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Return address: 

Prosafco Lier t.a.v. retourafdeling webshop 
Mechelsesteenweg 198 

2500 Lier 

 
 

Return form 
 
Your information: 

Name / company name: 
Order number: SO 

Account number: 
Phone number: 
e-mail address: 
 
Items to be returned: 
 

Article number / Description Size Colour Amount 
    
    
    
    
    

 
Reason for return: 

□ Incorrect size 

□ Manufacturing fault 

□ Wrong Product 

□ Other: ……………………………………………………………………………………………………………………………. 
 
Attention: 

 Items purchased online can be returned within 14 days provided the items are unworn, unwashed, 
unretouched, with the original price label and in their original packaging. Underwear, socks and accessories can 
only be exchanged or returned in their original packaging. 

 Returns are sent back at the buyer’s expense. If inspection shows that the article is defective, damaged or 
similar, the return costs will be refunded. 

 Returns should be sent in an outer box. 
 In case of abuse, Prosafco NV reserves the right to refus a subsequent order. 

Will not be taken back: 
 Products that fall outside the standard size range. 
 Products with personalized print or embossed with your logo/text. 
 Products that were damaged or soiled by the buyer, as well as worn clothing. 
 Products whose packaging is not the original, incomplete items or whose accessories are missing. 
 Products damaged by negligence, misuse or repaired by third parties or yourself. 
 Products returned in incorrect condition will remain with Prosafco NV at the disposal of the purchaser to be 

paid for. 

Need more info or questions? 
webshop@prosafco.be – 0800 15 15 2 
 


